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How to run Contarra® Cameleon system on Dialogic® Host
Media Processing

Follow next detailed steps to have working Contarra® Cameleon system on top of Dialogic® HMP for
Windows.

1. Installation of Dialogic® HMP 3.0 for Windows

Dialogic® Host Media Processing (HMP) Software performs media processing tasks on general-
purpose servers without requiring specialized hardware. The software provides media services for
building flexible, scalable, and cost-effective next-generation IP media servers and converged
telephony applications. Because it is implemented as a software-only product with a variety of media
processing configurations, Dialogic HMP software minimizes investment, development, deployment,
and operational costs.

Intel NetStructuE(R} HMP - Press F1 for help Ed |

Welcome to the Intel NetStructure[R] Host
Media Processing [HMP] Software Releaze 3.0
Service Update 137 setup

This program will inztall Intel MetStucture(R ] Hozst Media
Proceszing [HMF] Software Release 3.0 Service Update
137. Befare running setup, pleaze exit all programs and
enzure that TCP portz 1719, 1720, 50E0, 12002, 12003,
12004, 20000, and 20007 are available. For more
information, press F1. To continue, click Mest.

< Back | Mext » Cancel

1. Download Latest SU (service update) for Dialogic® Host Media Processing from our ftp
(ftp://ftp.ctipro.cz/) or directly from Dialogic® website:
http://www.dialogic.com/support/helpweb/dxall/HMPWin/hmp30/default. htm

Run Setup.exe
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Intel MNetStructure{R) HMP - Press F1 for help

Chooze Destination Location

Select folder where zetup will install files.

-

‘-i-

Setup will install Intel NetStucture[R] Host Media Procezsing [HMP] Software Release 3.0

Service Update 137 in the following folder.

To install to this folder, click Hest. Tao install to a different falder, click Browse and select

another folder.

i~ Destination Folder

C:AFPragram Filez\ntelhHRF

Browse. .. |

[FztallEhield

Cancel |

¢ Back | NETQ I
L

2. Install HMP to default location.

Select Features

Intel MetStructure{R) HMP - Press F1 for help Ed I

Select the features zetup will install.

e

‘-ﬁ-

Select the features you want to inztall, and dezelect the features you do not want to install.

] Development Package [SDE]

?----ﬁure Runtime Package
!| icenze Package
--E Circuit Cornectivity Buntirme Package
-] Demos

SHMP Component Manager

151.78 ME of zpace required on the C drive
24231.01 MB of space available on the C drive

— Dezcription

Select this option to install the
M anagement Information
Bazez [MIBz] required by an
SHMP manager to remately
manage Intel[R] telecom
products. This option is hot
required on the managed
niode. which will get what it
needs from the Core Runtime
option.

[rztallEheld

Cancel

< Back | Mext » I

3. Select all features to be installed.
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Intel MNetStructure{R) HMP - Press F1 for help I
Select Features ﬂ
Select the featuresz zetup will ingtall. I > -

Select the features you want to ingtall, and deselect the features you do not want toinztall,

-] Development Package (SDK) - Description

g7 Core Runtime Package Select thiz option to install the
e b anagement Information
License Fackage Bazesz [MIE=] required by an

EII?_j Circuit Connectivity Buntime Package SNMP manager to remotely
i Intel MetStructure[R) DMl boards manage Intel[R] telecom
o] Intel NetStructure(R) DSl boards productz. Thiz option iz ok
required on the managed
T node, which will get what it
g Sul = STRONERERISRA0E needs from the Core Funtime
option.
151.78 MB of space required on the C drive
24231.01 MB of space available on the C drive
[rstallzhield
¢ Back NN > Cancel
r‘\‘}
4. Verify features setting.
Intel MetStructure{R) HMP - Press F1 for help
Select Features “
Select the features setup will install ‘ -

ing third party safbware will be installed:
cus Version 4.0.5

sion §.3.4

L Yersion 1.1

ik Libraries Yersion 1.4.0

ublisher Licensing Toolkit «10.1.3

wgwin wersion 1.3.6

WMFCOther Redistributables Version 6.2

nformation abouk third party software, refer to the Installation Guide. You can view the Installation Guid
ation on the HMP navigation screen (which is started by autorun.exe).

1 like to continue with the installation?

\"e[:% ] |

< Back I Mt > I Cancel

Tt =TT,

5. Confirm installation of 3rd party software.
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intel Netstructure(R) HMP -Press i forhelp K|
Select Program Folder
Please zelect a program folder. ‘-h
Setup will add program icons to the Program Folder lizted below. “You may bwpe a new folder
name, of zelect one from the existing folders et Click Mext to continue.
Frogram Folder;
Intel MetStucture HRP

Esizting Folders;

Adrninistrative Tools

Apache HTTP Server 2.2.4

Autodesk,

Camtazia Studio 4

Canopy

Citriz

DAEMOM Toolz

Diva Server for wWindows j

[FztallEhield

¢ Back | NFHt> I Cancel |

b
6. Select default program folder.
Installing Software Ei I

Setup Status ‘ 5
=
‘-i—

Intel MetStructure[R] Host Media Processing [HMP] Software Release 3.0 Service Update
137 iz configuring your new saftware installation.

|rztallEheld

[

7. Begin installation.
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Intel MetStructure{R) HMP - Press F1 for help

Setup Complete

Setup has finizghed inztaling [ntel NetStructure(R] Host Media
Proceszing [HMP] Software Release 3.0 Service Update 137
an your computer. You must restart your computer to complete
the installation. [f wou want ta restart laker or cloze other
programs first, then restart your computer manually.

= “Yes, | want bo restart my computer now.,

7 Mo, | will restart rmy computer later,

Remove any dizks from their drives, and then click Finizh to
complete setup.

< Back | Flnish I Carzel

b

8. Reboot after installation program finish.
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2. Installation of Contarra® Cameleon 2007-1 Special CTI-
PRO® LITE edition

In the telecommunications industry today customers demand rapid development of high quality voice
applications and therefore rely heavily on supporting technology that can provide a solid basis for their
operations. Now, Contarra has built its Converging Communications Platform (Cameleon) to meet the
customer's demands in the changing telecom industry. Cameleon is intended for both companies that
demand carrier-grade solutions or entrylevel systems. Cameleon is a state of the art solution.
Cameleon is unique in its open architecture and scalability.

Vi K2 - Dl nlltarld Wi

Wlearmse ba the Inatal Shisld Wieend
Far Corgana-Systess Red Camelean
Flatfam Lite

Pl 2 ik oo KTH el s ed o T
Sytwe: Bl Cwraans Rbew [is o ynas o T
cendin, dlel b,

1. Download special LITE version from our FTP:
ftp://ftp.ctipro.cz/pub/Contarra/CCP_2007_1 Lite CTI Pro.exe

Run main package .exe to begin installation.
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T
CONTARRA
RED CAMELEDN PLATFORM
36071 - Lite
| Lte
Camelezn
Fror Soridce Delirry Pniform By el
CTrE=-FrgEar
G r Telepha
B s

‘il sk b2 Cantainn Domalon Masloim Lice
A

OO TAREA

Tha ol Wk eard vl ratad Zorterd Casslem
Slace AN - s e A8 [ inendine ik
Lt

2. Click on next and accept license agreements.

o>
CONTARRA
RED CAMELECH PLATFORM
20071 - LHe
| Lite
Camelezn
Errr Serivder Pelivrry Pitforw Ry

anh el vl Do s Casilie Mistlers L 20071 1 ol be-dar.
T2l e o, ik Mo P el o e ko, <ok B oorm ard vl
o i

3. Choose default destination directory.
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e
CONTARRA
RED CAMELECN PLATFORM
20071 - Lite
Camelezn
Fane Serides Delirry |:".h'_i".l By
hu.rlum Liw | Seiec: Pregaam ¥
A TARDA

Snbhunval ] P b e Tl b [T
...-:...u.....'...-._'sur ekt Loyt
ey

Enrmafobon

[Gume T e 224 |
|M

| Pl 5wk

e
(LA jook
|0 S ke o =

‘”i?_.-;-‘ Leww |

AT

4. Confirm default program folder.

o>
CONTARRA
RED CAMELECMN PLATFORM
2007-1 - LHe:
| Lite
Camelezn
Errr Serivder Pelivrry Pitforw Ry

5. Finish installation.
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3. Setup of Dialogic® HMP and Contarra® Cameleon

T Doty Howt Hedia Frocessing 5ol be e - e aivshmg and Lionssisg - Harasat Inbamae | Bqilomr

[ T e L " o, ‘ (ALY = E‘_!_'-h’_';
- ]

Voo n Fyadiets o 1A T Brbiesl Compoaoriy g [ wm ) Larbon m

Dialegic® Host Media Precessing Saoftware - Evaluating and Licensing

Faslaating masi | Lwraing
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imonifind tea oo sos you nood, lnetihe M B for o0 wpeuros in g behica aclor ord son § whon ondarieg,

Lcaruing Fricamicn b Puliata £ AHHor L padionat i

1. First of all we have to download from Dialogic® website trial (45 days 4 ports) license for
HMP 3.0 Windows. The licenses are located here:
https://prodcenter.dialogic.com/maint/download _trial.aspx?product=HMP30W
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2. Save the license into HMP installation folder in subfolder ,Data“.
Its Typically: C:\Program Files\Inte\HMP\Data
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Licenee Mamager
lor Indel Methirnomres
1Hast heden Precessing (1E
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3. To activate downloaded license we have to run License Manager.
License manager is in the same program folder like HMP.
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4. Browse for downloaded .lic file and select it.
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5. Activate new license.
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6. Activation should be confirmed by license manager.
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7. Start HMP software now.
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9. Right-Click on HMP instance inside Configuration manager a select ,Restore Device
defaults” to choose right activated license.
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10. Select new 4 port license and confirm this setting.
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11. Now you can (by clicking on HMP instance) set some additional features of HMP.
Important is ,Default IP Address” tab where you should verify that HMP uses the right IP
interface in your PC.
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12. Now you can start HMP software clicking on green arrow on the toolbar.
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13. Icon on HMP instance should become green after a while and status should change to
+Running“. If not you should také a look in to event log of your system to see what is wrong.
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14. HMP is running so we can move to setup Contarra® Cameleon software now.
Click on ,Dialogic MCU configurator* first.
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15. You should see warning message regarding HMP Bridge. You can ignore this and continue.
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16. When configurator window appear, select HMP line and all DTI trunks bellow.
Set trunk protocol for all of them (H323 or SIP) .
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17. Click on ,Log" to enable trace logs.
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18. Add new console and/or file log.
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19. If you choose also file log, take care to set right directory where the logs will be stored.
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20. Confirm the log settings.

Page 27 of 42



CTI-PRO® & Contarra® Cameleon 2007 Special Promotion

niw] ([ ai e e
T

T
¥

r

e

v ML i Bt inmesrnces Uit
¥

V

MU i Eormy Gowrmasccoon
MLL 5L SH Mchuln

il e |
Eratde &8 Diﬁu_l

Lo
s | Erae ] ELw [A] 0L [T AL 7 I [ALL [
[+ ¥ ¥ Y oW ¥ P ¥ P Al

AR Rl L S e e Ly S L L0 a0 e Timeam,

=
bt | omed | wse | [Fpawal | Unbinsa |

T .'-c\-l i |

21. Enable logging.
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22. Run MCS and then Dialogic MCU.
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23. Screen like this one should appear (,MCS successfully registered”).
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24. Now we can start Cameleon Application Designer.
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25. Click on ,,Open“ on the main toolbar.
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26. Browse for IVR demo (typically in C:\Contarra\CCPcs\Cameleon\App\IVR).
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27. Open IVR.cta file.
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28. Open ,Start" script and double-click on IN block.
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29. Go to ,Configuration tab and change ,Inbound condition” to ,Incoming".
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30. Now save the script changes and click on ,Execute” to start the script.
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31. Script is started and you can verify it in ,Media control center” (next screen).
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32. First click on green icon to connect to the MCS server.
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33. Now click on Tools -> Application Runtimelnfo.
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34. Windows with activated applications should appear.
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35. Now we can try to call to our IVR demo using some IP phone (hardware or software — Xlite,
Myrial, etc.)

We are done!

In case of any troubles with this tutorial or with Contarra® or Dialogic® products, feel free to

contact us at support@ctipro.cz

In case of any other questions regarding this promotion or products mentioned in this tutorial
contact our sales department at sales@ctipro.cz

Thank you.
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